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Outcomes for Independent Professional Advocacy - Part 1 

http://www.ageuk.org.uk/cymru/policy/golden-thread-advocacy-programme/
http://www.ageuk.org.uk/cymru/


        Page 2 

outcomes 

fram

http://bit.ly/IPAmodeloutcomes
http://gov.wales/topics/health/socialcare/well-being/?lang=en
http://www.gov.wales/topics/health/socialcare/well-being/performance/?lang=en
http://gov.wales/docs/dhss/publications/160401codeen.pdf
http://gov.wales/docs/dhss/publications/160405summaryen.pdf
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Maturity Matrix Self Assessment Tool for Local Authority Advocacy 
Commissioning Teams 

Supporting the Commissioning and Good Practice of Advocacy: Resource list 

https://www.ageuk.org.uk/global/Age-Cymru/Golden%20Thread%20Advocacy%20Programme/Resources%20list%20Dec%202017.pdf?epslanguage=en-GB-CY?dtrk=true
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Age Cymru’s Spread the Warmth Campaign 

mailto:paul.swann@agecymru.org.uk
https://www.ageuk.org.uk/cymru/health--wellbeing/spread-the-warmth/winter-health-resources/
mailto:advice@agecymru.org.uk
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Care Home Review Follow-up 

https://www.facebook.com/agecymru
mailto:angharad.phillips@agecymru.org.uk
http://www.olderpeoplewales.com/en/Reviews/Residential_Care_Review/ReviewReport.aspx


Ombudsman upholding two-thirds of adult social care complaints, 
annual review reveals 
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http://www.communitycare.co.uk/2017/11/17/ombudsman-upholding-two-thirds-adult-social-care-complaints-annual-review-reveals/?cmpid=NLC|SCSC|SCNEW-2017-1122


A Human Rights Approach to Advocacy 
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Useful publications 

Human Rights and Advocacy: A Short-guide 

mailto:jpowell@bihr.org.uk
https://www.bihr.org.uk/a-human-rights-approach-to-advocacy-resources
https://www.bihr.org.uk/a-human-rights-approach-to-advocacy-resources
https://www.bihr.org.uk/human-rights-and-advocacy
https://www.bihr.org.uk/human-rights-and-advocacy
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https://socialcare.wales/news-stories/new-toolkit-to-support-positive-and-preventative-ways-of-working-with-older-people
https://www.scie.org.uk/mca/imca/roles/?utm_campaign=8697202_DoLS%20%2B%20Arts%20in%20care%20homes.%20SCIELine%2022%20Sep%2017&utm_medium=email&utm_source=SCIE&utm_sfid=003G000002Y7eFIIAZ&utm_role=Researcher&dm_i=4O5,56ESY,N4H3W0,JWG18,1
https://katemercer-training.us6.list-manage.com/track/click?u=5b2302208e&id=247637c49a&e=61e638dd60
https://katemercer-training.us6.list-manage.com/track/click?u=5b2302208e&id=17f2e2d767&e=61e638dd60
http://www.olderpeoplewales.com/en/assistance/casebook.aspx
http://www.olderpeoplewales.com/wl/Publications/pub-story/17-11-20/Autumn_2017_Newsletter.aspx
http://www.olderpeoplewales.com/en/Publications/pub-story/17-11-20/Autumn_2017_Newsletter.aspx
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Events 

Useful Websites 

http://www.policyforumforwales.co.uk/conference/social-services-Wales-17
https://bihr.us6.list-manage.com/track/click?u=2033878df43bd3c54332671c3&id=23c38054fb&e=2bc3261a81
http://www.ageuk.org.uk/cymru/policy/golden-thread-advocacy-programme/
http://scie-mailing.org.uk/4O5-56ESY-N4H3W0-2T3FZT-1/c.aspx
http://scie-mailing.org.uk/4O5-56ESY-N4H3W0-2T3FZT-1/c.aspx
http://scie-mailing.org.uk/4O5-56ESY-N4H3W0-2T3FZU-1/c.aspx


 

 

 

Age Cymru’s free Advice Line 

mailto:ffion.jones@agecymru.org.uk
http://www.agecymru.org.uk
http://gov.wales/?lang=en
http://www.ageconnectswales.org.uk/
http://www.ageuk.org.uk/cymru/
https://www.diversecymru.org.uk/

